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Message from the director
In Fiscal Year 2015, the library culminated its celebration of a rich 150-
year history of service to the community. The Community Celebration 
block party at Central Library—a joyous day of music, food and beaming 
smiles all around—was an experience I will always treasure.

As I look forward to the next era for this public library, I see a vibrant  
future where our libraries are engines of learning and creation, incuba-
tors for entrepreneurial efforts and places where skilled guides connect 
people with tools and strategies to help them fulfill their own goals.

This vision is taking shape today. The library created a Bilingual Spanish 
Regional Technology Coordinator position in East County to oversee 
public technology training programs. Our My Librarian service, which 
offers tailored reading recommendations via phone, e-mail, chat or text,
has received enthusiastic responses from people who have used it.  
Today, the library offers more to its patrons than ever.

Thanks to the generous community support and engagement with its  
library, we’re facing a bright and wondrous future.

Vailey Oehlke
Director of Libraries
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“You have the greatest  
staff, the best to be found  
in any cultural or business  
enterprise. Plus, they are  
very smart people, when I  
ask a question I know they 
know what I'm talking  
about, and from there we  
easily move to a strategy  
to secure the information.”



Our  
strategic
priorities
Through its history, 
Multnomah County 
Library has upheld 
the principles of 
intellectual freedom 
and the public’s 
right to know by 
providing people 
of all ages with 
access and guid-

ance to information 
and collections that 

reflect all points of 
view. As the ways in 

which people access 
information change, there 

are three unique pillars that 
remain constant and define 

the library’s role and value in  
this community:

• Free access for all

• A trusted guide for learning

• The leading advocate for
 reading

The service priorities listed on page 
5 build upon these pillars and 
guide the decision-making process 
to ensure that Multnomah County 
Library is providing this commu-
nity the best services possible 
while using its resources 
wisely. As the economy, the 
needs of the community, and 
the ways in which people 

access information change 
and transform, the library 
will continue to respond.

4



Our strategic priorities:

• We think yes

• We champion 
 reading for all

• We help the 
 community flourish

• We prepare young  
 minds for success

• We speak your 
 language

Service highlights
• A community celebration marks Multnomah County 
 Library’s 150th anniversary at Central Library on Sep- 
 tember 27, drawing hundreds for music, dance, tours  
 and programs.

• Library receives $300,000 grant to build a makerspace  
 at Rockwood Library from the Mt. Hood Cable Regulatory  
 Commission. The Library Foundation commits to raise 
 additional funding to make the makerspace possible.

• Mitchell S. Jackson is selected for Everybody Reads  
 2015, with his debut novel The Residue Years. Jackson 
 speaks in Portland March 10.

• Multnomah County Library District Board approves $15  
 minimum wage.

• Ownership of library assets, including books, buildings and  
 art, transfer from Multnomah County to the library district.

• Library “innovation fund” is created to shape staff- 
 generated ideas into public service offerings. Winning  
 proposals include a library bike for community events  
 and extensions of the library’s used book sales into  
 three outlying library locations.
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Key statistics

Fiscal Year 2014:

Fiscal year 2015:

Millions 
100500 7525

$67,188,579

$69,288,440
$

Adopted budget total:

Percent
100500 7525

97%

97%

Overall patron satisfaction:

Thousands
4002000 300100

316,857

328,816

Program attendance:

Thousands
100500 7525

66,220

67,285

Volunteer hours:

Millions
40200

19,486,176

20,268,163

All checkouts and renewals:

10 30
Millions

210

865,895

1,872,472

Outreach (youth and adult)  
checkouts and renewals:

.5 1.5

Hundreds
8004000 600200

515

518

Full time equivalent positions:

Millions
210

980,667

1,190,129

Digital checkouts and renewals:

.5 1.5


